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1 Introduction

e-FOLLOW Essentials is an advanced document management & accounting solution for latest
Toshiba e-BRIDGE X Multifunctional Devices providing features like

- Authenticated printing, copying, scanning and faxing

- Secure print release

- color, print, copy, scan and fax quota management

- accounting for print, copy, scan and fax

- mobile print release

This guide describes instructions on how to use Toshiba MFDs and the mobile apps.

1.1 Symbols in this manual

In this manual, some important items are described with the symbols shown below. Be sure to read
these items before changing any configuration.

Hint:

Indicates information to which you should pay attention

Warning:
Indicates a situation where modification of the settings may have severe impact on correct operation.

User Manual Version 5.4.1
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2 Using Toshiba devices

LUSER AUTHEMTICATICN

Kay in tho usar name and passward, Press OK

Depending the login type you can login by
either USER NAME & PASSWORD
USER ALIAS & PASSWORD

USER AUTHENTICATION

Ky in the PN Code and Pross 05

LOGIN PIN or swiping your CARD

DESTATLE
PN CODE
:
In case the Card-ID is unknown to e-FOLLOW FOLLOW [ o ]

you will be prompted to |Ogin manua”y, by Flakan enber 1o I data b sascn sad 10 (S5CABFEC) 1o yaiir aecouit
entering your login credentials.

FOLLOW

Plisean aimtar M login data to s card 10 (35CAGFEC) 1o waur REeoui

w8 o
F\ASEM'DHDI_I s 4|

FOLLOW

The Card _|D W|” automatica”y be assig ned to Flaia anber e lgin data ba ssion card 1D (35CABFSC) Te yair REcouit
your account.
You need to logout and login again before

using the Toshiba device. Cird bag boon susceasfuly assigned,
= Login again please,
* ¥
LISERTASTWIAD

Version 5.4 .1 User Manual
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Once you are logged in you will see the print
release menu.

You now have several options to use the
device.

[1]

use a device function, e.g. copy, scan, fax, etc.

[ 2] Select the e-FOLLOW print job selection
or [ 3] immediately print all your jobs.

Print job selection [0 Jobs Frimvt all jobs

Ship this screen and show directly the pint job ist

s el
FOLLOW
[ 4]if allowed by the administrator you can Wedzero Dorethy Wiliams!
assign a new card to your account. After
pressing [ CARD ASSIGN ] swipe a card
within the next 15 seconds. Finase swips card

()

User Manual Version 5.4.1
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[ 4] pressing the INFO button will show the
current permission settings / limitations and

active quotas.

Version 5.4 .1

FOLLOW

i Doty Wiliams!

Premissians

Capy ek

Prim b o

Print renagiTeer]
Formpls A S5 Pl

I 2 g o

Fio rnardasin oF
F print ra e [k
Auclivg epiatag

User: Colai=5000

Lokr Yz prrdasion ¢
Lol Haeage

Sene ia LEE
sandaral

EITie 1 NERDIE SEVED
WS Scan{Paah)
p-fiing accees
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FOLLOW
Welcome Jan Schulzl

The print job list shows all jobs currently
spooled in the virtual queues for this device.

Document name

Select one or multiple jobs by clicking to the
job’s document name.

How it Works. bxt

efollow-Operator_Manual_EM docx

Tes! Toshiba. pdf

SELECT ALL: will select all jobs

DELETE: will delete all selected jobs from the
e-FOLLOW server

| serectaw || peeE | I PRINT ALL “I PRINT "I PRINTSKEEP |

PRINT ALL: will release all jobs for printing
PRINT: will release all selected jobs for printing

PRINT & KEEP: will release all selected jobs for printing and store them to allow reprinting them.

FOLLOW
[ 5 ] Pressing the Details button will change to [t
the job’s details page.

[ 6] You can see a preview of the selected

job. Use the buttons & to see the
preview of the next / previous page.

D b i Biiphisd

[7 1You can select multiple copies of this job Pt A [9]

by increasing / decreasing the number of i Kaep = er privting: b4
copies using the buttons -10| | +1 || +10|.
L4 I > DELETE | G|

[ 8] Select the Duplex mode:
Simplex, Duplex (book) or Duplex (calendar)

[ 9] To save toner/cost you can force B&W printing of this print job.

The keep job after printing option will allow reprinting this job.

Some of these options may be disabled by the administrator

If you press [ Details ] while having selected multiple jobs the job modifications will be applied to all
selected jobs. All prior settings will be overwritten for all selected jobs.

User Manual Version 5.4.1
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3 Using Toshiba eSF devices

Depending the login type you can login by e-FOLLOW
either USER NAME & PASSWORD

LOGIN

LOGIN PIN
e-FOLLOW

or swiping your CARD

Functions of the buttons on the right

Log out

switch to device home menu
back...

You will be automatically shown the list of = Print Jobs
your pending print jobs.

Invoice-2019-05-77858B

* |nvoice-2019-05-7785B

In case youraccount is limited by Balance or

Quota — this will be shown in the bottom of I Paoes  o-FOLLOW brochure
the screen.

InvAlea-sr GNP RQ
Select the job(s) for printing and press the ' Invoice-2019-05-7785B
print button.
To delete the selected jobs pressﬂ 1Pages |nvoice-2019-05-77858

To select all jobs press

s e-FOLLOW brochure

To unselect all selected jobs press
The number indicates the number of 'Peges nvoice-2019-05-225
selected jobs.

Version 5.4 .1 User Manual
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By pressing the button the job details Invoige-2019-05-7785B
will be shown in a new screen.

User: Copies +
You have now access to the job details Bepp
and can modify the job settings Format; Duplex mode Simplex

Ad
Copies o
Duplex mode
Keep print job for reprint

Convert job to grayscale

Submitted at: Keep job after printing

24.05.201915:01:36

Use greyscale

= Print Jobs
In case a job is in A3 format it will appear

in the list. But being grayed out it can’t be 'A% ToSHIBA e-STUDIO4485S
selected for printout as A3 format is not it
supported on Toshiba eSF devices.

A3 format not supported on this device

When you switch to the device home
menu you have access to the installed

applications.

192.168.1.101

Depending the permission settings some i
apps might be blocked and cannot be Copy Fax Status/Supplies
used.
This is indicated by the lock. ’ =

Job Queus Settings Address Book LUSE Drive
From the home menu you can switch back % —
the e-FOLLOW app at any time. . g

App Profiles Card Copy

e-STUDIO Scan e-FOLLOW

User Manual Version 5.4.1
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4 Projects

If enabled by the Administrator you might be forced to assign the current session (print, copy, scan) to

a project.

The workflow is almost common for Toshiba and Toshiba eSF devices.

e-FOLLOW remembers the last project code the has been selected. So you only need to take action if

you want to change the project code for the current session.

After being logged in you will be prompted with the Project selection screen.

[ 1] Here the currently selected project is
shown. If this is correct you can go ahead
releasing print jobs or changing to the device
home screen.

[ 2] To change the currently selected project
press Search or — if allowed by administrator —
Manual entry.

The list of available Project is shown.

Use the up and down keys to scroll to the
desired project code...

...or start to key in the desired project code.
The list will be reduced immediately to the
matching codes.

78089/Unterkimach

Pressing the '‘change' button you can change
between project code and description.

Version 5.4 .1

01097/Dresden

78098(Triberg

Manual entry Search

Logout

01099/Dresden

Logout

User Manual

»
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On eSF devices:

= Print Jobs

After login you will see the print job list as
usual. This indicates that you already have Fages Tastseite
a project code selected.

..50ft Word - Control-Systems-Firewall @
ZRH-P1-1522551 (2

1Fages  Adicraceaft Ward - ROTAF2?TA tmin
Balance: 49.75 €

= Choose project
Pressing the menu button on the top left =
cormer will show the currently slected & um

project code.
E Jobs

To change the pre-selected code click to

Projects. R

47805

% Logout

= Choose project
You can now either choose a project code

from the list or | 01067 01069

Dresden Dresden

+
B manually add a new code 01097 01099

B close the project code selection Dresden

or search for a project code

01108
Dresdan

1
01127
7804

47805 78050

Krefeld Villingen-Schwenningen

Start to key in the desired project code. The
list of available codes will immediately be
reduced to the matching project codes.

78054

User Manual Version 5.4.1
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5 Guest Printing

If enabled e-FOLLOW allows login to the eSF devices without entering user credentials or swiping a
card.

ES e-roLLow

Free Access

Pressing the Guest & FreeAccess butten will log you in to the device. You can now use the device
according the permissions and quotas the administrator applied to the guest user.

Press the LOGIN-button to change to the regular login screen or swipe your card to login to the device
using your personal credentials.

o c-FOLLOW

Free Access

ID/Pass

LOGIN

Version 5.4 .1 User Manual
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6 e-FOLLOW PopUp.exe

If your workstation computer is configured to run the e-FOLLOW client PopUp, a window will pop up
each time you send a print job to the server.

Depending the administration settings, you may be prompted with one of the following PopUp types.

6.1 Confirmation PopUp

The confirmation PopUp is intended to give a feedback after each print job you have sent.

[1] Hide PopUp [& Trvoice-2324-03-2014 18 ==
To avoid multiple confirmation e- e
FOLLOW PopUp allows to be skipped S -
for the next X jobs or minutes
| Hide popup far the nedt jobs.
[2] Make job private LI Fide popup fot the nesa L
If other users are allowed to release : ,
your jobs via TeamPrint you can make a et =

job 'private'. Private jobs will not be seen
and cannot be released by others.

6.2 Username change / delegate job

This PopUp can be used to easily change the print job owner so another person is able to release the
job (delegate job)-

(€& Trvaice-3324-03-2018 ri ===
[1] User: Invoice-3324-03-2014
enter the new job owner’s username. 1 Foge e~
If you plan to delegate multiple jobs to a
specific user you can save the data. = Lsavessa  [1]
[2] Hide PopUp
To avoid multiple input of the same data s porielneane b, [2]
e-FOLLOW PopUp allows to be skipped R Tane.
for the next X jobs or minutes oo p——

6.3 User authentication popup

This PopUp type is intended for user authentication in anonymous environments, e.g. a public
computer running under a guest account.

(€ Ivoice-2324-03-2002.0f = ==

[1] User / Password; Invoice-3324-03-2014 1 e
enter the username and password of a 1Page -
valid user account. e 1] Faset mEr
[2] Hide PopUp
To avoid multiple input of the same data T ride poppferhmret .
e-FOLLOW PopUp allows to be skipped e vsen [2]
for the next X jobs or minutes

| Cancsl Sard

User Manual Version 5.4.1
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6.4 Project selection popup

This PopUp type is intended to assign print jobs to projects or similar. This allows tracking of print jobs

in regard of whom has been printed for.

[1+2] Project selection © fvoice 3304 052014 o e
To select a project just click to it so it Invoice-3324-03-2014 4 e-
gets highlighted. 1Page
You can mark your favorite projects —— ———
. . Brojecte: Search.. Daseriglion:  Sesth.. 11

by checking the Favorite box. These . . 2]

. . Favorte  Mama Deaecatplion =
projects will appear on the top of the -
list in the Favorite section. & T Customer neme £ fin Ciy 814 L

e
The search boxes will help you to |I: Emw; g:wmv;igng;g [T
easily find the desired project name. L o Contomernams C fin Coy 382 B
You can either search by name or
description. Subprojects:  Search Descrigion: ~ S=ach,, [3]
Hame Descrpbicn
[3] Sub-project Fregeet 1 S devalopm. of Produet sbe
H Pregace 2 Redezign of produdt of

In case the selected project has sub- e 3 et e o o ookt 65
projects, a new selection box appears
requesting to select a sub-project
name.
[4] Hide PopUp ] Hde popupforthened 5 Joba. [4]
To avoid multiple input of identical ] Hide pepup ferthe nit mies,
data (project or sub-project selection)
e-FOLLOW PopUp allows to be Send
skipped for the next X jobs or

minutes.

6.5 User authentication & Project selection PopUp

This PopUp type is a mix of the authentication and the project selection type.

€ Trvaice-3324-03-2004 1t === . . .
At first enter your user credentials and click to
Invoice-3324-03-2014 5t
Lo - [Send user data]
User:  poclai Pasawerd: 1 | Save data
Send ugerdata
Version 5.4.1 User Manual
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'€ Invoice3320-03-2014.1f | = | L .
After successful authentication the project
T e- selection appears. Select the desired project
——— ——— = = name and click to [Send]
Projects: Search, ., Descripficn; | Search a8 B
Fawade  Mame Drescription
Alle Projekte
] Customer A Customer name A/ in Cty 123
= Cuslemer B Cuslomer nama B/ in Cly 554
] Customer © Cuglomer name C / in Ciy 932
B CuirerD  CoomeomeD/nGySl
Ll Customer E Cuglomer name E /in Ciy 14
|| Hide popup for the next R,
(7] i popup for the next mirudes,
[ Cancl [ 5end |
User Manual

Version 5.4.1
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7 e-FOLLOW Web-PopUp

Beside the Windows-PopUp executable, e-FOLLOW provides a platform independent PopUp based
on Web-Browser technologies.

This is perfect if you do not want or are allowed to install an executable on your PC or if you are
running an Operating system different from Windows.

All you need to do to establish the Web-PopUp connection is to call the e-FOLLOW UserPortal URL

https://e-FOLLOW_SERVER:11070

5= FOLLOW Popup '}
et st

Benutzername: urn

Passwort:

Version: 4.6.1

You probably need to accept browser popups/notifications for this specific URL.

Once the connection is established it is indicated by the PopUp sign in the upper right
corner of the UserPortal web page.

Depending the administration settings, you may be prompted with one of the following PopUp types.

7.1 Confirmation PopUp

The confirmation PopUp is intended to give a feedback after each print job you have sent.

[1] Hide PopUp (€ invoice-2324-03-2014 1 == =
To avoid multiple confirmation e- oanaseTe
FOLLOW PopUp allows to be skipped - e
for the next X jobs or minutes
| Hige papup far fhe nex jebs, [1]
[2] Make job private L Fide popuy ot nesd =g
If other users are allowed to release ;
your jobs via TeamPrint you can make a e e [2]

job 'private'. Private jobs will not be seen
and cannot be released by others.

Version 5.4 .1 User Manual
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7.2 Username change / delegate job

This PopUp can be used to easily change the print job owner so another person is able to release the

job (delegate job)-

[1] User:

enter the new job owner’s username.

If you plan to delegate multiple jobs to a
specific user you can save the data.

[2] Hide PopUp

To avoid multiple input of the same data
e-FOLLOW PopUp allows to be skipped
for the next X jobs or minutes

7.3  User authentication popup

€ Invaicer3324-03-2018 rf = =R
Inwoice-3324-03-2014 1t
- e~
e Dswedsa [1]
] Hidla pepup for lhe ned jahe. [2]
: Hide popup for the neod mntes,
Canced Send |

This PopUp type is intended for user authentication in anonymous environments, e.g. a public

computer running under a guest account.

[1] User / Password;
enter the username and password of a
valid user account.

[2] Hide PopUp

To avoid multiple input of the same data
e-FOLLOW PopUp allows to be skipped
for the next X jobs or minutes

7.4  Project selection popup

(& invoice-3324-03-2018.07 o ]|
Imvice-3324-03-2014
1 P-!IHE e-
User: | Password- || Save data [1]
[ Hide popup fir the e miredes,
o )

This PopUp typeis intended to assign print jobs to projects or similar. This allows tracking of print jobs

in regard of whom has been printed for.

User Manual

Version 5.4.1
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[1+2] Project selection © fsice SO TR

To select a project just click to it so it lnvoice-3324-03-2014 Af

gets highlighted. 1Page e-

You can mark your favorite projects — s

by checking th)é Favorite bo?(. 'Ij'hese i B P Duckerr |\ LA 4
. . Favorte  Mama Diazcaiplion =

projects will appear on the top of the P

list in the Favorite section. Fil Coctomer E Custamer neme £ /in Cey 814 L

e

The search boxes will help you to O Customer A Customer name A /in Ciy 123 [T

easily find the desired project name. Lo et e e oon il

You can either search by name or

description. Subprojects:  Search . Descrigtion: Seach.. [3]

Hame: Descrpbicn

[3] Sub-project Project 1 SW deveiegm. of Product abe

In case the selected project has sub- proee? e oo

projects, a new selection box appears

requesting to select a sub-project

name.

[4] Hide PopUp [ Hdo popupforthenad 5 | Joba. [4]

To avoid multiple input of identical [[] Fide popup ferthe e miredes,

data (project or sub-project selection)

e-FOLLOW PopUp allows to be Send

skipped for the next X jobs or

minutes.

7.5

User authentication & Project selection PopUp

This PopUp type is a mix of the authentication and the project selection type.

Version 5.4 .1

€ Tnvaice-3324-03-2014 rtf S . . .

- At first enter your user credentials and click to

Invoice-3324-03-2014 54

" e [Send user data]

User:  pocla Pasaword: L_| Save data

Send ger data
[€ 1nvoice3220-03-2014 7 = E=E L .
After successful authentication the project
1Pege e- selection appears. Select the desired project
name and click to [Send]
Frojects: Search.. Descripfon:  Search 11
Fawade  Mame Deseriptin
Alle Frajekte
] Customer & Customer name A/ in Ciy 123
] Culomer B Cuslomer nama B / in Cly 558
L] Customer C Customername: C / in Cty 932
B Culborerd  CosomernameDJnGyss |
i} Customer E Customer nams E / in Gty $14
|| Hd= popup for the nest R,
| Hide popup for the nest minudes.
Canesl Send

User Manual
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8 User Portal

e-FOLLOW provides a website for users where several functions and options can be accessed.
By default, the user portal is accessible via the e-FOLLOW server IP followed by port 11070

FOLLOW
& -

Uszrnarne:

Password:

h.best

sene

[Create account] #  Remember login

version: 4.1.0 tests

Log on with your username and password.

Checking the Remember login box will keep you logged in until you press the logout button even if
you close the User Portal website.

8.1 History

This will show your most recent jobs.

hans test

PRINT
Print jobs
Upload

Temporary
instant print

IPP Printers
TOOLS
Confirmation
Popup
ACCOUNT
Settings
Balance
Permissions

Logout

El=l=N=l ===l ===l =l =N =l =

Load more

Date

30.10.2020 11:24:17

29.10.2020 12:32:03

29.10.2020 12:29:42

29.10.2020 12:29:11

27.10.2020 16:47:21

27.10.2020 16:37:30

27.10.2020 16:33:09

27.10.2020 16:25:50

27.10.2020 10:33:40

27.10.2020 10:32:53

18.03.2020 16:49:53

26.11.2019 16:06:47

26.11.2019 16:06:47

26.11.2019 16:06:47

26.11.2019 16:06:46

Document

26 - Printers

a-FOLLOW - Dashboard

e-FOLLOW - Queues

e-FOLLOW - Queues
schulbetrieb-waehrend-der-pandemie.pdf
e-FOLLOW - Queues

e-FOLLOW - Queues

IMG_0001.JPG

Untitled - Notepad

Untitled - Notepad

Untitled - Notepad

Test Page

User Manual
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8.2 Print jobs

The print job list shows all your jobs that are currently pending in virtual queues on e-FOLLOW.

—

ez

@ Type Date Document Format Pages Copies

hans test Dy 26.11.2020 15:16:11 verteiler. TXT a4 1 1

Dy 30.10.2020 10:50:50 Testseite A4 0 1

HENY Dy 30.10.2020 10:22:03 Testseite A 0 1
History

Upload

Temporary
instant print

IPP Printers

TOOLS

Confirmation Edit print job "

Fopup
ACCOUNT

Mame: Micresoft Word - e-FOLLOW-Operator_Manual_EN_4.6.docx

Settings sEQL08 sise:

Balance Date: 27.11.2020 07:02:54

Permissions Pages: 15

Logout

Copies: 1

Format: Ad

Color: []

> Change user: -- -

1440 g st w0 rOL WS

=
o -
Pt

Come i u—

9715

——

Clicking to a job will open a new window showing the job’s details and it’s preview. You can flip
through the pages, delete the job or assign it to another user.

The Change user option must be enabled by the administrator.

You can only assign jobs to users who have allowed receiving jobs. (see - Settings)

Version 5.4 .1 User Manual
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8.3 Upload

If enabled, this option will allow you to upload almost any kind of documents for printing.

—

E;-FQLLJJUV

)

A Test

PRINT

History

ACCOUNT
Settings
Balance
Permissions

Logout

Choose print queue

TOSHIBA Universal Printer 2 H

Choose file
i ]
]

Chosen file:

Start upload

_ _

1) Select a printer/queue the Job shall be sent to

2) Click to to select a file or simply drag and drop it into the blue Drop area.

3) Click to

to start the file transfer.

The following file / document formats are supported by e-FOLLOW.

PDF
Words:
Cells:
Slides:
Images:

User Manual

PDF

DOC, DOCX, XML, RTF, HTML, XHTML, MHTML, ODT, XPS, SWF, TXT, EPUB
XLS, XLSX, XLSM, XLSB, ODS, CSV

PPT, POT, PPS, PPTX, POTX, PPSX, ODP, PPTM

GIF, JPG, JPEG, PNG, TIFF, TIF, BMP, EMF, EXIF, ICO, ICON, WMF

Version 5.4.1
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8.4 Temporary Instant Print

Temporary instant print is intended to temporarily forward jobs that are sent to a virtual queue directly
to a Toshiba/eSF output device.

~

E_p-FD_I.I.UW

o

PRINT
History
Upload

I Printers
ACCOUNT
Settings
Balance
Parrr 55 ians

Logout

@

A

Temparary
instant print

Here yau can configure the oulput davice on which print jobs shall be printed fmmediately when you sent them to a

virtual queuve,
Attention!

For the slected duration printouts to this virtual queves are not available for Foliowme' printing,

e T e = O T DV ILE T P ILE — 0 .

[1]

Tueuename

BFy
PO0S

PODSE

2]

Output device

main devica | (192.1468.1.122)

[3]

Duration

30 Min.

30 Min.

30 Min.

Remaining

25 Min.

[ 1] This is the list of all virtual queues in e-FOLLOW.

[ 2] Select a target device that is enabled for TIP

[ 3] Select the duration for how long TIP shall be effective

o TIP for a virtual queue will automatically be disabled after the duration time has expired.

Attention

Jobs that are sent to a TIP-enabled virtual queue will be directly forwarded to the selected device.

Version 5.4 .1
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8.6 Install Printer

From the UserPortal users have access to the Installer-packages of IPP queues.

) _—
g-FDLLﬂW

@ Type Name Installer 58

Ingo Pfeiffer

Details

Ippinstaller.exe Archive Windows
'?E vQ_IPP (preconfigured) (-zip) Installer Show details

PRINT (-msi)

History

Print jobs

Upload
TOOLS

Install Printers

ACCOUNT

Settings

Balance

After downloading the package, extract all files bo a seperate folder and execute Ipplnstaller.exe with admin priviledges [run as administrator).

Permissions

After a few secands the printer will be installed.
Logout

8.6.1 Ipplnstaller.exe (preconfigured)

After executing Ippinstaller.exe (preconfigured) it will download all necessary files to a directory with

the same name as the executable. Also a log file is generated, which can be sent to the support in
case of problems.

¥ = | Downloads

Start Freigeben Ansicht
« = + 4 ¥ > DieserPC > Downloads ~
A Name Anderungsdatum e GraBe
# Schnellzugriff
I Desktop * ~ Heute (3)
‘ Downloads » @ Ipplnstaller_ingo.pfeiffer@control-systems.de_IPP-Queue_TOSHIBA V4 Printer Driver v10.70 x64.log 15.06.2023 18:09 LOG-Datei 1KB
Dok " * & Ipplnstaller_ingo.pfeiffer@control-systems.de_IPP-Queue_TOSHIBA V4 Printer Driver v10.70x64.exe  15.06.2023 12:00 Anwendung 100 KB
okumente
Ippinstaller_ingo.pfeiffer@control-systems.de_IPP-Queue_TOSHIBA V4 Printer Driver v10.70 x64 15.06.2023 18:09 Dateiordner
[&=] Bilder £
€ e-FOLLOW IPP Printer Installer v2.0.1 X
Printer name: |PP-Cueue
IPP server URL: https //ipp-cstest test. efollow cloud:443/1P
Printer driver. [TOSHIBA V4 Printer |
Install certificate
| Install printer driver e-FOLLOW IPP Printer Installer v2.0.1 X
Install Print
o Printer with name “IPP-Queue” already exists.
Please choose another printer name.

-

It will also check if the printer name already exists and will force the user to user another printer name.

User Manual Version 5.4.1
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8.6.2 Ipplnstaller ZIP archive

The Ipplnstaller ZIP archive contains all files which are needed. The configuration is included as the
file config.cfg. The user has to extract the ZIP archive and run the Ippinstaller.exe.

MName GraBe Gepackte Grafe

di 38873720 18932419
| config.cfg 163 170
[ IppInstaller.exe 101 376 36485
@printer_pmpemes.b(t 14270 2990

The Ipplnstaller is the same as mentioned above. It will also check for existing printer name and will
also write a log file.

8.6.3 IppInstaller MSl installer

The MSI installer will install the Ipplnstaller to the desired location and will then execute the same
Ipplnstaller as mentioned abve.

ﬁ e-FOLLOW IPP Printer installer (e-follow.cloud) Setup = x
- ) We ro i COLLOMAL TOD Dok
(') - FOLLOW in 1%] e-FOLLOW IPP Printer installer (e-follow.cloud) Setup — x
Destination Folder =)
(Click Next to install to the default folder or dick Chanae to choose another, 2" F O -=OW
The
(e ®
Ca ) =
Install e-FOLLOW IPP Printer installer P =
fter
& |
Printer name: ‘IPP-Queue |
|C:\Prngram Files (x86)\e-FOLLOW Tf
IPP server URL: https://ipp-cedest test efollow cloud:443/1P
Change...
Printer driver: [TOSHIBA V4 Printer |
Install certficate
Install printer driver
Install Printer

Back Finish ™ Cance

After the installation it can be uninstalled with the windows control panel. While uninstallation also the
IPP printer will be removed.

0]

<« “ 1 [ » Systemsteuerung » Alle Systernsteuerungselemente » Programme und Features v (] Programme und Features durchsuchen

Startseite der Systemsteuerun . . .
4 ? Programm deinstallieren oder andern
Installierte Updates anzeigen Wahlen Sie ein Programm aus der Liste aus, und klicken Sie auf "Deinstallieren”, "Andern” oder "Reparieren”, um es zu deinstallieren.

E; Windows-Features aktivieren
oder deaktivieren

Programm vorn Netzwerk Organisieren v  Deinstallieren  Andern

installieren o
Name Herausgeber Installiert am  GréBe Version
€ e-FOLLOW IPP Printer installer (IPP-Queue) Control Systerns GmbH & Co.KG 15062023 167 MB 2.0
€ e-FOLLOW IPP Printer installer (e-follow.cloud) Control Systerns GmbH & Co.KG 15.06.2023 16, 7MB 2.0
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8.7 IPP Printer on non-Windows clients

To install an IPP printer on clients like Mac, Linux or Chrome the Printer URL is required. The Install
Printers menu provides the Details of a specific IPP queue.

- FOLLOW
g Profossional
@ Type Name Installer & Details
Ingo Pfeiffer
. Ippinstaller.exe Archive Windows
b VQ_IPP (preconfigured) (-zip) Installer Show details
PP 5
PRINT (-msi)
History
Print jobs
Upload Use personalized URLs below to add IPP printers to your system.
TOOLS For Windows: add the certificate to your client's Trusted Root Certificates.
N VQ_IPP
ACCOUNT ame @
Settings . '-'1
Printer URL https://192.168.1.35:443/VQ_IPP/NG7geT D
Balance
Permissions Certificate https://192.168.1.35:443/ certificate [
Logout
>

Click to Show details will open a new Window showing the Printer URL and the download link for the
certificate.

Theses URLs are personalized for your account. This can be important as - depending on the
operating system of your computer — the user-information (print job owner) might not be transmitted to
the server/printer.

Therefore these personalized URLs must be used when adding a printer to your system.

8.8 Confirmation PopUp

This menu is intended to Test the Notification system in e- A
FOLLOW. ;

- FOLLOW
A flyout should appear showing if PopUps and Notifications are é —
working properly.

192.16

Web Popup Client

User Manual Version 5.4.1
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8.9 Settings

If enabled by the administrator different functions to manage the user’s account are accessible here.

8.9.1  Create a new Login-PIN.

)

o FOLLOW

©

hans test

PRINT
History
Print jobs
Upload

Temporary
instant print

IPP Printers
TOOLS

Confirmation
Popup
ACCOUNT
Balance
Permissions

Logout

Email address: hans. test@control-systems.de

Other users can assign their print jobs to me:

[+

-

[]

(o]

The current PIN is shown here. Clicking to [elHEICIMETAMIN will create a random unused PIN.

o The current PIN that is shown is valid — no need to save.

8.9.2 Add /remove Email address

If you would like to send documents via email for printing from multiple email accounts as sender
address you can add email address here. If the email address is valid e-FOLLOW will now accept
documents sent from this / these address and assign them to your account.

Add mail address x I

Click to [ +] to add a new email address to your account.

After clicking to [ add ] a notification/verification will be sent out
to this email address.

8.9.3 Allow Other users to assign their print jobs to me:

Email address:

[arth.tes t@ mymail. com| |

[Cancel]

If enabled you will be visible to other users, so they can assign their print jobs to you for release.

Version 5.4 .1

This function needs to be enabled by the Administrator
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8.10 Balance

Her you can add balance to your account by buying it online via credit card, paypal or similar online
payment services.

The payment services offered are depending on the region and methods that are made available by
the administrator.

@ Current balance: 0,00 €
PRIMT PayPal

History
Upload

ACCOUNT

Settings

Perinissions

LDgDIJf

1€ -]

Current balance: 0,00 €

Enter your Credit Card details

or select e.g. PayPal as

payment service.
-ard Mumber 1
:u{;;r'h 31881 wsal1]
MM IYY

After you have entered the 02120

payment details [1] select the

amount that shall be added to - E| [21 [3]

our account [2] and press
[3].

Current balance: 5,00 €

Once the transaction is finished _ [4]
and accepted you will see the e

success message and your
current account balance is VIsA  Visa ending in 81
updated [4].

In parallel you will receive an email notification containing the transaction information.

User Manual Version 5.4.1
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8.11 Permissions

This page shows the permissions applied to your account.

— @ Dorothy williams
E)". FOLLOW
History Upload Settings Logout
Copy jobs v Oy Fax received h
Print jobs S O Color S O
Print managemeant v O Store to local storage v h
RemuteScan.l'WSScan{Pul] Store to USE device o ﬁ.

Intemetfax sending

Fax transmission

Fax received

Color

Send email
Store to remote server
W3 Scan(Push)

a-filing access

8.12 Create account

If enabled by the administrator users can self-register to the server by creating a new account.

Simply click to the
[ create account ] link next to
the login button.

Username:

Password:

[Create account]

Enter the new user account date
e username (Login name)
¢ Shown Name
e Email address
e Passwort

All fields are mandatory.
Press [EIN:) to confirm the new account.

In parallel a confirmation email will be sent to the
email address.

Version 5.4 .1

sername

Shown name

Email adrass

Paszward

Confirm password

{Fore- and surname)

fosaceld m
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9 Printing via email

e-FOLLOW allows to accept print jobs not only via driver or the UserPortal. Documents can also be
sent to e-FOLLOW as an attachment of an email.

Therefore e-FOLLOW allows a lot of common file formats that can be converted for printout.

Pls ask your administrator for the email address that you can send the documents to. If set by the
administrator you may add a validation token to the email subject.

According your sender email address the print job is assigned to your user account. In case you are

using multiple emails accounts you can add email-addresse to your account.

Login to the UserPortal and go to Settings

—
- FOLLOW
é' S —

Email address: mb@cantrol-systems.de

Histary

Print jabs

Upload

Other users can assigl ]

Print all jobs immedi v -

Current language: & = -

Klick to [ + ] — Add mail address. A validation email is sent out to this address for confirmation.

9.1 Anonymous email printing
e-FOLLOW can be configured to accept documents via email from unknown senders — e.g. guests.

In this case e-FOLLOW creates a new account, where

Username = sender-email-address
PIN = generated by e-FOLLOW
Password = PIN

A notification / confirmation is sent out to the sender's email address containing the username and
PIN/Password

You can use these data to login to the MFPs, UserPortal and Mobile App.
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10 Mobile PrintRelease App

e-FOLLOW provides a mobile application for iOS and Android that allows users to upload your
documents to the MOPS server and release print jobs at any device that has been configured for Pull
Printing.

10.1 Mobile PrintRelease App

LI - i T Y .
Install the e-FOLLOW App from Google Playstore or Apple App Store. Cint e Log In
Liser T
11
[ 1] Enter your account name and password and press Login. Heee i I
Pesgword A
Aemember cradentias |:_|:_| :

L e e e e =

connection to the e-FOLLOW server. Click to Network Settings and enter

the IP of the MOPS server. The port usually does not need to be modified. WP Address oztoei2fs2 ] |

I
|
|
|

[ 2] When starting the App the first time you need to configure the 1
|
' |
I Part 11082

o Request the IP-address and port from your administrator

If enabled Remember credentials will store the login credentials locally on you mobile device.
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\ . i LIEE =m0 [rar ™ T I
After being logged in to the server you will be requested to select the ¢Back  cnesssprmter | 32 [[3]
printer. : =]
ﬁ Aoom A3

Select the printer by clicking to the desired device or click to the QR-

icon [3] to select the printer by scanning the QR-code attached to it. G Fsom 625

wacoo Rgghamn g B . TE E--‘_ll' T s B
. . . <Ln-g oLt w"a ™ I'_:_J L-: . [ 5 ] I
Select the jobs to be released from the job list [4]. e ) e b
Johs | Rt en ,_j"" =1
Aok 4 I Fagend [ £ a H | [ 4 ]
. . . Pri M3 3PELIPG I
The selected job(s) can either be released or deleted by pressing LT | 2 ()]
the corresponding icon [5]. e e l
[ - L |
I .. @ I
By pressing o you will get the job settings page.
Here you have access to the basic settings of the selected print job. S —

[ 6] Select the number of copies you would like to print. | copies 1 (=1=]| [6] |

I Ko aliar prinding C I
!

Enable the Keep after printing option to keep the job stored on the
server for a later reprint. | I S
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10.2 Upload documents

e-FOLLOW-App allows to upload documents from your mobile device to the e-FOLLOW-server.

10.2.1 Upload from inside the App

necoo Tygkam g S T — (711 =13
£ Log aut I + L-:
[ — |
!

To upload a document form inside the App just click to + (i0S) or Jobs uoPS ke SRR
the Upload button (Android) aard Fagest [ 2 o :
Printer pataEee M
Fagen:l [ B o H
foem A33
Purchase T.4&-20W.
Pagest [ B ol w
musal gl (_;_’]

Fagen:d ] B g

[-Rol NV RER]

[E Jobs

= [Device

4 Upload

] Logout

You now have several posibilities to select files for uploading them to e-FOLLOW server.
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10.2.2 Upload from an application

To directly upload a document from an application click to

the "action"-symbol . [

AlrDroa. Taz o tarran W-Fl ard usicoth 12
hane with AisDoag.

0O60OJ
A g

Twitier Facetook  Baes RLE
|
Select the action "Print to e-FOLLOW" W '@' B X
g, 1T e o
Cancel ]
nacco Teebanoge LTE B9 1567 A0 e -
Cancel
[ e
Phaics previc pour enesantils 10 serd job I
_ N N :
You will be prompted with the login screen. If you are already logged in to I pascnond [
the App just click to Upload. |
Upload
Else enter your account credentials before. Crange sarver
wacco Reghaan g LTE 99 1867 RICIEY Ty

Chacas guss e upload Tle:

Now select the printer (for direct printing) or queue the document shall be
sent to.

print2mes
EHARP ME-2010H PCLG

TO20A0-102

nucoo Tdgbgnope LTE B89 1567 ) -

. . . i mmt
Your document is now available for print release or File successidly uploaded:

will be printed immediately. Donn

Version 5.4 .1 User Manual



e-FOLLOW page 37

You can get the App from iTunes or Playstore by searching for "e-FOLLOW" or simply scanning below
QR-code:
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